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MILITARY FAMILY LOCATOR INFORMATION 
 

The Family Programs Offices for all military service branches have partnered to set up a 
Military Family Locator website and call center that will allow military families to submit 
their information on their whereabouts and situations. The call center will be staffed 24x7 by 
representatives of all service branches.  The website URL is 
http://www.militaryfamilylocator.org where families can enter data to be forwarded to service 
members.  This information will be used by Family Program staffs that are managing service 
member inquiries regarding the status of the families and loved ones.  The system may also 
work in reverse.  In other words, a deployed service member may call the Service phone 
number below and inquire about the status of his family members.  If the family members 
have provided information, the Service will provide that information to the Service member.  
If not, the service member will probably be referred to the Red Cross or other appropriate 
point of contact.  

 

Additional numbers that may be useful for military families attempting to connect: 

Army (Active) 800-833-6622 
Army (Guard)   888-777-7731 

Army (Reserve) 877-464-9330 
Air National Guard 888-777-7731 

Navy (Active, Reserve, and Dependents) 877-414-5358 
Navy (Navy Civilians and Dependents) 877-689-2722 
Air Force (Active, Reserve, Civilians, and Dependents) 800-435-9941 

Marine Corps (Military One Source) 800-324-9647 
800-869-0278 

 
  

 

 


